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Absolute Secure Access
was able to work with
our needs and allow
us to do what we

wanted to do as far
as setting up policies.
Since then, it has been
seamless and flawless.

FAISAL SHAH,
CHIEF INFORMATION OFFICER,
BROOME COUNTY

THE STORY

Reliable and Secure Connectivity for the Mobile Workforce

Like many government offices, Broome County maintains a hybrid working model. Their Chief
Information Officer, Faisal Shah, supports 41 departments, from the Sheriff’s Office to Animal
Shelters. Broome County has multiple physical offices and data centers as well as employees who
work remotely and onsite. To support and maintain this hybrid working model, it is imperative
Broome County leverages a remote access solution that does not compromise security and keeps
employees connected.

SECURITY CHALLENGES
/’3 /\7I &)
‘® ﬂﬂl
STABLE AND RELIABLE IMPROVES DAILY ENHANCED SECURITY FOR
CONNECTIVITY OPERATIONS EMERGENCY SERVICES
2

/A


http://absolute.com/?&utm_source=absolute_content&utm_medium=pdf
http://absolute.com/?&utm_source=absolute_content&utm_medium=pdf

BROOME COUNTY / GOVERNMENT / CASE STUDY

absolute.com

THE SOLUTIONS

How They Did It

Improving Connectivity and Security for Frontline Officers

Absolute Secure Access was initially introduced to support Broome County’s public safety branch,
specifically for their emergency services to ensure their frontline workers remained connected.
After implementing Absolute Secure Access, connectivity for frontline workers has improved
drastically. Within Broome County, there are many dead zones and areas without Internet access;
with Absolute Secure Access, frontline workers are ensured that no matter where they are, their
secure data can be viewed and uploaded.

Maintaining Uninterrupted Network Connections for the Anywhere Workforce

As part of Faisal Shah’s efforts to modernize Broome County’s IT strategy, a key component is to
ensure their vendors are nimble - easy to work with and with a presence on-premises and in the
cloud. With Broome County under a hybrid working model, Absolute Secure Access can provide a
remote access solution that allows users to connect from anywhere, whether from one of Broome
County’s offices, a coffee shop, a hotel, or an employee’s home, without compromising on security.

Paving the Way for a Zero Trust Architecture

Another component of Broome County’s efforts to modernize its IT strategy is to move towards a
zero trust security posture. “[A zero trust security posture] is something that is very important to
me,” says Faisal Shah. Particularly within Broome County’s public safety branch, frontline workers
move from town to town. Faisal Shah was looking for a solution that ensures employees’ identities
cannot be forged or duplicated. Knowing Absolute Secure Access can provide what Broome County
was looking for, Faisal Shah plans to increasingly leverage Absolute ZTNA down the road.
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After joining Broome
County, | wanted to see
what our teams had to
say adbout the solution.
| spoke to my individual

teams, as well as the

emergency services

department, and |
have heard nothing
but praise. They said,
Absolute is good, they
are perfect, we do not
want to change, and
let’s stick to that.’

FAISAL SHAH,
CHIEF INFORMATION OFFICER,
BROOME COUNTY

THE RESULTS
Modernizing the County’s IT Strategy

As part of Broome County’s ongoing efforts to adopt an agile IT strategy, Absolute Secure Access
provides the resilient network capabilities needed for frontline officers but also paves the way for
ZTNA and secure remote access for all the county’s departments. For Broome County, Absolute
Secure Access:

v Improves daily operations for emergency services with secure
remote access, without compromising security

v Provides stable and reliable connectivity for hybrid employees,
no matter where the user s

v Helps transforms the county’s IT strategy, including future
plans to move to a Zero Trust architecture
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Trusted by nearly 21,000 customers, Absolute Software is the only provider of self-healing,
intelligent security solutions. Embedded in more than 600 million devices, Absolute is the
only platform offering a permanent digital connection that intelligently and dynamically
applies visibility, control and self-healing capabilities to endpoints, applications, and
network connections — helping customers to strengthen cyber resilience against the
escalating threat of ransomware and malicious attacks.
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¥ O |In

© 2023 Absolute Software Corporation. All rights reserved. ABSOLUTE, the ABSOLUTE logo, and NETMOTION are registered trademarks of Absolute Software Corporation or its subsidiaries. Other names or logos mentioned herein may be the trademarks of Absolute or their respective
owners. The absence of the symbols ™ and ® in proximity to each trademark, or at all, herein is not a disclaimer of ownership of the related trademark. All other trademarks are property of their respective owners. ABT-Broome County-CS-072423


https://twitter.com/absolutecorp
https://www.youtube.com/user/absolutesoftware
https://www.linkedin.com/company/absolute-software
http://absolute.com/?&utm_source=absolute_content&utm_medium=pdf
http://absolute.com/request-a-demo?&utm_source=absolute_content&utm_medium=pdf

http://absolute.com/?&utm_source=absolute_content&utm_medium=pdf
http://absolute.com/request-a-demo?&utm_source=absolute_content&utm_medium=pdf

http://absolute.com/?&utm_source=absolute_content&utm_medium=pdf
http://absolute.com/request-a-demo?&utm_source=absolute_content&utm_medium=pdf


